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FROM THE FIRE CHIEF® DESK BY PaUL BEARCE

The future of Rio Rancho Fire and Rescuetverything was going along well until my dad started to have
(RRFR) is on a bright path and as the newidsadswith falling and other challenges related to his medical
of the men and women who serve as Rio physical health. | have had to call on crews out of Station 2 to
Ranchods Bravest, Ir easnp cerxdc i ttoe dmya bpoaurte notuérs h o me
department, and am looking forward to anrecently for an acute illness experienced by my mother. As yol
exciting year of change; . might imagine, with my ,

\\ which %c}:lludes new ° OPROTECTI NG YO Léigerie c%‘a Iregp(%m%r, | am
equipment, new faces, and continuing not one to take the plunge to call
delivery of our great services to our 9-1-1 for resources lightly. |
community. tend to wait and see if the

problem resolves with some

home qqre ang treatmegt prior

to summoning for assistance. My

parents, being f

generationd are

use emergency services unless
there was a dire need.

As | pondered what | was going to wri
about for this ye
think about my experiences over the |
months as the newly appointed Fire G
RRFR. What hit me was the professio
and dedication to serving our commu
that exists with each and every one off
firefighters.

When | took the reins of RRFR, | wantesld@n 3/ahift crew received a visit from Larry "Russ” wi-members to my parents is

meet with each crew and hear from theligms who had been treated and transported by the crewli@yond description. All RRFR

. Williams was suffering from a heart attack and went into i ;
perspectlve what they found were our arrest. He was resuscitated and recovered. ﬁ%??ﬁnnel who responded to their

challenges and how we could make our home have demonstrated an

department a better place to work and a more effectiveif¢&ggfile bedside manner, provided the highest level of
to our community. emergency medical care, and treated them with respect and

dignity. Both of my parents continually talk about the treatmen

One of my other goals was to reconnect with what our . .
they received and how the crew was so very nice.

operations personnel deal wiih-dayout in responding to - _ _
calls, so | rode along with one of the crews for the day. BaGHIRN to my very personal experience, | received a numb
every one of my interactions with crews has been positg,fe(?malls, social media notifications, and letters of appreciatiol
uplifting, and our discussions about the future have givéiPRéitizens, organizations, and businesses that reiterate my
great hope for the years to come. However, what elicitdg@Hggs. The men and women of RRFR are consummate

most pride in RRFR was seeing how the men and wom@iP{gggionals, deliver quality service to the public, are kind ant
serve treated members of my own family. caring, and aim to serve their community with dedication and

In 2017 | was able to talk my elderly parents into movinB”tgeRio

Rancho where | could help take care of them and assist Witi€theP hr as e on the side of ol
challenges that face their generation. My mother is a hé¥tiysi@gmotto, itis how we do business every day. The
independent §2atold, and my dad has several medical firefighters of RRFR truly walk the walk when it comes to publi
problems, including a di $Yvireandplacingthe needs of ehermabpvg iemgelvesel
were living in Utah and all my siblings had moved awayl{ﬁr]ﬁﬁ%@d it and | believe it. | would like to thank each membe
parts of the country. The difficulties became more appa?&RPG for their service and ask that they work safely, promc
the issues more urgent, so we came to the decision to FRR@\¥Ri#IN their daily duties, and continue to treat everyone

move to New Mexico. they encounter as if they we
familyéebecause they Page®.
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STATE OF THE DEPARTMENT By DepuTY CHIEF JAMES DEFILLIPPO
Congratulations on yet another involved and has set the foundation fi The department demonstrated
outstanding year of representing R future trainings with other agencies. exceptional benevolence by particippting
E[n t_:)o_th czé)lls fotrh:_serviC(: and d(lelpart' In addition to all the EMS training, we ![n Rw:ltlplgftund ralélr;gle\éer;tsi toclnk lfds F
raining. Over this past year all per: - - _
met the demands of responding to logged a staggering 39,000 hours of breast cancer awareness campaignj both
: P g training. All members of the training ¢ _._:
increased calls for service. which , - .~ raising thousands of dollars for cander
) ) ' volunteered to help with facility drills h. The d I
included: structure fires, smoke che : research. The department also
: two backo-back academies. The care - : . :
motor Veh|C|e Crashes Emergency . . pal’tICIpated In the annual Sh|ft and ation
' - Llasties, 1'“Y progression plan has continued to be hall for the MDA raisi f
Medical Service incidents, public a: jp : challenge tor the raising money tor
: plemented with all personnel :
and brush fires. completing many hours of training to S Haren Who suffer from muscular
N ) preting y : 9 dystrophy. This helped to raise mongy to
In addition to the surge in calls for the department standard, with many .~ " """+ " 'a i d's 6 aE ter
service, RRFR also faced its first e Senior firefighters having toredo ) shecifically designed just for them.
increase in retirements and career Ccertificates they previously obtained t _
changes. This created a challengin Were not certified. The Community Emergency Resporse
staffing issue ?”.d tha’?k_fu”y all of 0 The officer development program I_e ?]rln (CEROP o(I: Iassdes and activitiegwere
personnel exhibited willingness to \ : : Ighly attended, and many new
: _ continues to lead the way in the state I h
numerous overtime shifts and man nq\, we develop our future officers ar o unteers were added to the progrgm.
Thank you to Theresa Greeno and Rose

provide basic and intermediate stal yrepare them for success in the fire h
rescues for the first time in years d \jempers have been upgrading almo
decreasing number of paramedics. 14 keep trucks staffed and ease some
Because staff members were willin st5tfing concerns. We have implemer
meet the demand and work extra s g ypgrade program which included : Community CPR was also a huge t
we were able to respond to all  gtinend to reward these-wartting this past year with our staff and

emergencies with the professionali jgjyiduals, volunteers teaching well over 1,000

Martinez from our Emergency
Management Division for their
dedication to emergency preparedn

SS.
[pic

new

that the citizens of Rio Rancho hav students how to perform this life sang

become accustomed to. Last year the Governing Body, city st
_ department administration, and Unior
This past year RRFR was also able |eadership participated in a series of Last but not least, RRFR experienc

technique in the event of an emerge

revitalize the paramedic education jnormation meetings to presenta  changing of the guard, Fire Chief Myk

program by sending two people, Ar Goyernment Obligation Bond questio Meek retired after 25 years of servic
Ray and Keadrick Kingery, to voters. The proposed bond aimed to and Paul Bearce was promoted to F
Al buquerque Fi r €pqyide funding for capital equipment Chief. The department also promote

RRFR well and are set to graduate Rancho voters approved the bond, w Mainolfa and Brian Dolan were bot
this spring. Aric and Keadrick have (g jjted the replacement of some of « promoted to Captain: Colin Rice, C
the way for us to reach an agreeme 4ging fleet. Some of these replaceme Truijillo, and Jessica DiMantinez
with both the University of New Me jncjyde a (ladder truck, pumper, two were all promoted to Lieutenant.
EMS Academy and Albuquerque F rogcies, brush truck, three new BC »

Rescue to continue to send threeé  ommand vehicles, and an Emergent We also had the addition of two ne
firefighters a year for the next three Management truck). RRFR was also
to paramedic school. receive a grant for a new tender and

In 2018 we were also able to comp Staffing for Adequate Fire and Emerc
all Continuing Education requireme Response grant which included six n

members of service along with all ¢ include a radio upgrade grant to reple
brothers and sisters in the Rio Ran Our outdated radio software and a gre

Police Department in the active shc from Homeland Security to outfit ever Thank you all, for what you do and f
event, specific to the National Resc first out rig in Rio Rancho Wlth Ballisti keeping all of our families safe, |

Task Force model. This program w body armor and CAT tourniquets to b personally look forward to what lies
received very well among all partici iSsued to all fire and police officers. ahead for Rio Ranch Fire and Resc

School, where they have represent g,y as response apparatus. In Marc personnel into their new ranks. Darﬂan

~a passion to be a driver operators;

Engineer this past year as well. Wit
addition of 22 recently graduated ¢
and new leadership, the future is br
for Rio Rancho Fire Rescue.
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engineers both long time firefightergwith

teven

Lewis and Brandi Luce were promofed to
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TRAINING OUR NEWESTMEMBERSBy Fire CHIEF PAUL BEARCE

Rio Rancho Fire and Rescue (RRF
young department with our history
dating back to our separation from
Police Department in 2007. Howev Lateral Academy Class #4 graduated However, that was not the end of th
the fire personnel who becameparNov e mber 8t h witltAcademy staffds

instructed them on understanding oui members were responding to calls
policies and procedures. serving our community.

nd

SSi

the old Department of Public Safety bravest hitting the streets for their Fie the continued attrition of fire departrpent
model back then have now reache: Training Program (FTO) portion of the staffing, another academy had to stdrt in

point in their career in whichtheyci ndoctri nati on. Ejustafew shortweeks.
retire. Combined with
several members leaving
pursue other interests, R
is facing attrition levels at
historic levels. In 2018 w¢
experienced nearly 20
members leave the

department. This facilitate
the need to hire
replacemefitsvhich is no
easy task.

Academy instructors
Legendre, Kornrumph, and
Kaufman hit the ground

g hires. This academy would
full cadet cléisd6weeks
londgi and involve taking the
cadets from zewsfirefighter.
By the time this report is
published, Cadet Academy
) Class #13 will have just

| graduated, with 12 new
firefighters added to our rar

The hiring process is a
complex and lengthy
endeavor that requires

Itipl ities f - L
muttiple opportunities for Hiring and training firefighte

applicants to take the wri i touah work- running back
and physical agility test, orageven lateral firefighters graduated in November and are now ser\%flgé)kug commui 9

boards, and background academies has brOl.J
checks. Deputy Chief Ricl new g:hallenges_ to our Tral
Doty and his instructor ca D'V'S'On'.The Division
worked over many monthi !eadershlp and acad_emy
the fill these positions. Th instructor cadre, which
occurred twice in 2018 d
the need to fill two acade
classes.

the operations and
administration staff, has
stepped up to those challe

In addition to filling the
positions, the Training
Division was tasked with
bringing on two new acad
instructors. Under the
direction of Capt. Michael
Legendre, Firefighters Bra
Kornrumph and Eric Kauf§#

_ fire personnel from RRFR
brought many new faces to
organization. Assuring that
they are ready to provide th
guality service and dedicati
to the community is a job th
often goes unnoticed.

presented them with 15 newy

includes many members from

ese

DE a

e

ks.

S

-

t
ng

took the reins of teaching &
newest members. E:

* In 2019, RRFR is anticipatir

Lateral Academy Class m 1t the graduation of Cadet ClI

began last year with sevej
cadets who all had previo
fire experience. The eight e i o mial e
week program helped these } B . ~
experienced firefighters learGadet Academy Class #13 began with 15 individuals with a comnll%r\ gQaI to'Be@oH\eC hoos
how RRFR operated and part of the RRFR family. Twelve cadets became firefighters in March of 2019.

&= June. Our goal is to mainta

580
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" The unprecedented attritionjof
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© our level of service by trainifig
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| #13 (noted above), as well s
starting another cadet classjin
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INCIDENT SUMMARY FOR 2018 provioed sy DEPUTY CHIEF RICHARD DOTY
Incident Details

Incident Call Type [AG-

Calls Per Station
_Fire, 1% Station 1: 4,567
Station 2: 2,168

Station 3: 810
Service, 15% ' Station 5: 1,139
Station 7: 2,323

Apparatus Total

Hazmat, 1% . Emergency
Responses

Engine 1: 2,494
Engine 10: 2,612
Rescue 1: 2,190
EMS, 67% Rescue 10: 2,282
MedCom 1: 1,245

Battalion Chief: 839

Good Intent: Incidents involving a reporSefvice Call Incidents involving a perso Engine 2: 2076
an emergency with crews not finding argistress, flooding, or animal rescue. B
thing, steam mistaken for smoke, or con- Rescue 2: 1,852

trolled burn. Engine 3: 1,085
Rescue 381

Engine 5: 1,168
Rescue 5: 1,088
2,454 Engine 7: 2,291

2,291 2,282 2190
' g 2,076 2,039 Rescue 7: 2,039
== 1,852

False Call, 4%

Good Intent, 12%

Top 10 Busiest Apparatus

2,612

1,245

Left: Apparatus designation are & follows:
Eindicates Engine response
Rindicates Rescue responsgs

MCindicates the-Mechm
(roving paramedic supervisaf)




2017 Response St ate

Notable Calls for
Service

1 Cardiac Benchmark Data

patient visits 3/B
crew

1 Trailer fire off of
Inca Road

1  Commercial fire a Avg. NFPA Standard
Del Taco Response Time: 6:50

1 House fire in
unincorporated
area of County

1 House fire on
Minturn Loop

1 Wilderness SAR
for two lost hikers 1:36

Avg. Turnout Time:

1 House fire on San
Busco

1 Torrential flooding
in July led to
several rescues

1 1-25 bus crash/
MCI

1 Wildfire near

Nort_hern and 12000 oo

Encino - 10kal i
T RRFR assisted 9789 _____.______.__________

with bulldozer ~ 10000 ~8788 ¢

support on sever: ”

ildfires

W 8000
1  Willow Creek

Bosque fire

6000

1 House fire on Jar

Circle

. . 4000
1 Medical helicopte

used for pedestri
struck by vehicle 2000
on NM528

1 House fire on 0

Spring Road 2014 2015 2016 2017 2018
1 House fire on
Lisbon Road




INVOLVED IN OUR COMMUNITY Page 6

Rio Rancho Fire & Rescue notonly § Transported Santa to several cancer research;
responds to fire, medical, rescue,and chi | drends hol i_da .S ;
service calls in our community, we also 1 Ark stafioh ?Oﬂlré’
provide for special events, fund raisﬂ]\g
opportunities, and public services to the

vs PD;
citizens. In 2018 we reached out to #pe Reading to kids at various schoqls; . . . .
community with many special events and W Fire prevention education for City

programs offered by our firefighters.1 ~ Serving Holiday Meals to kids at theemployees;

9/11 Ceremorily To honor those

lost in the terrorist attacks; T Battle of the Badges bloodidFie

Here is a list of our efforts: CR:iQ II?aInCCI‘jIOr' ends HosRi A3 kenfMedr i Rifht 8"
1 Project Heart Start Day, and other - ’_ firefighter behavioral health.
venuds Mass public CPR educafion Participated in several career days at
program; local schools and recruiting fairs;
1 RioCares Program provides outrkachandom Acts of Kindness provided
for and follow up visits to our help to residents in need;

patients and victims of trauma; ¢ jyly 4th and Holiday parade:

1 Fire Canip Threeday har?dm 1 Pink Tshirt sales to benefit breast
summer camp forfeens; cancer research efforts;

T Annual OpenHofisBtatonl ¢ s Fj || the Booté campaign for tHe
Open House and Halloween

Costume Contest for kids; T New Mexico Firefigh_ters event fofhe EMS Bike Team provided coverage for|fnany
_ _ . St. Baldrickos sgecmibvendat i on, r ai
1 Fire Prevention MamtAll young critical funds
elementary studentsreceiveannualf o v chi | drends

fire prevention message;

Above: DC DeFillippo teaches a CPR class
at the Mariposa Community Center.

Left: Kids at our annual Fire Camp

Right: FF Neal Naranjo helps a young
participant at the annual Open House and
Halloween Costume Contest.




